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Tech Support Questionnaire

1. Have you checked if there is anything within the protected area? For example, road signs or
other not instantly recognizable items?

2. Have you installed the detector at its optimum/required height?

3. lIsthere a fence in or around the protected area? If so, what type/material is this fence?

4. Have you tried changing the power source to an alarm or ATV battery? Due to the possible
power fluctuations, it is a good idea to eliminate the use of the main power source completely
to see if that resolves problems.

5. Are there extreme winds or tornado/hurricane watches in effect?

6. Is there any precipitation (i.e. rain, snow, hail, etc) at the times of unverified alarms?




10.

11.

12.

13.

Have you made sure that there is no Electro Magnetic Interference or that you are using an EMI-
immune sensor?

Have you checked to make sure that signals from 2 different units are not crossed and
therefore, interfering?

If the equipment is connected to an Alarm Panel or any other type of alarm reporting device,
have you tried using the equipment in a known working zone?

What kind of power source are you using (i.e. make and model)? What is its voltage rating?

Do the alarms occur at a particular time? Does there seem to be a pattern or are they random?

What kind of wire are you running to the device? How long is it?

For VMS users only: What distance are the units set to? Make sure you try it on the lowest
setting as well. Is the unit angled too high or low? What angle is the detector positioned at?
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